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We're working to define the concept of healthy ageing and lead thinking 
in this area.  By providing remote health and wellbeing monitoring, and 
social connectivity in a single service, we aim to build and improve 
resilience as people age. 

Our mission is to improve the social 
connectivity and independence of older 
adults, give peace of mind to their family, 
and enable better access for carers to 
deliver services.



Introduction
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Konnect from Kraydel is being deployed in multiple settings to reduce 
loneliness and make positive and lasting changes in the way care can be 
delivered to people at home.  People in care homes or living independently in 
remote locations are using Konnect to make and receive video calls from their 
TV - the largest, brightest screen in their home.  They tell us, ‘it’s like my 
daughter has dropped by and is looking in through the window!’ 

In health care settings, Konnect is being deployed across a variety of services 
by NHS trusts, including facilitating COPD rehabilitation through collecting 
health readings remotely and providing prescribed exercise videos and one-
on-one guided, physiotherapy sessions. Other uses for Konnect include 
prevention, long term condition management, domiciliary care and extra care. 
 
Konnect includes a range of features which have been tailored for different 
uses, including simple TV based video calling, and content sharing, through to 
Konnect's fully interoperable remote healthcare monitoring platform. For 
domiciliary care providers, Konnect has a full care management system which 
has been built by carers for carers, to ensure the more time can spent in the 
actual delivery of care.  
 
In the following pages, we provide a sample of the impact Konnect is making 
to peoples' lives. We are at the start of a digital health revolution and are 
confident, that with our Partners, we can create solutions that will help to 
address some of the significant challenges being faced across health and 
social care. The team at Kraydel are passionate about making a difference. If 
you believe we can help, we would love to hear from you.

RUPINDER SINGH, KRAYDEL CO-FOUNDER
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Chronic Obstructive 
Pulmonary Disease 
(COPD) Services



Clinicians report the time savings in providing 
virtual consultations, possible because they 
can review vital signs readings, 
virtually.  Further rollout in Neuro, Speech & 
Language Therapy (SALT) and Parkinson’s 
Disease (PD) are also planned. 
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Chronic Obstructive Pulmonary Disease 
patients are provided with Konnect for virtual 
consultations and remote monitoring of blood 
oxygen % using paired PulseOx devices. 

Outcomes

COPD Services
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Remote 
Physiotherapy for 
Independent Living



Outcomes

The qualitative evaluation took place with participating clients, who noted that the 
deployment of Konnect was found to be very positive by both the client and the 
movement coach. The client described the regular contact with the exercise coach as 
very positive. They were often looking forward to the next session. Some also indicated 
that a 'bond' had been built between the two. The exercise coach was positive about the 
ease of use of Konnect. They found it to be, “very simple to make contact with the client 
and the central position of the television in the living space increased the quality of the 
coaching.” 

By providing a series of physiotherapy consultations 
and prescribed exercises, as part of a planned 
programme it was expected that a number of clients 
could perform these tasks themselves.  This would 
improve their ability to live independently for longer, 
improve their self-esteem and remove the need for as 
many Carer visits.  The series of movement coaching 
(lasting 3-4 months) was pioneered in Norway and 
adopted in The Netherlands by Second Moov, 
previously provided in-person.

Remote 
Physiotherapy for 
Independent Living
Clients in The Netherlands were requiring 
visits by a certified carer twice a day, to assist 
with getting in and out their bed and putting 
on medical-grade compression socks. 
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Mental Health 
Services



Positive outcomes with service being 
continually developed as Konnect has new 
features added.  Music therapy, group sessions, 
short evaluation questionnaires on the TV 
screen are all being considered as part of wider 
rollout. 

9

This deployment targets older adults with 
mental health needs who are either being 
supported in the community by OA CMHT and/
or supported to step-down from Ellington Ward 
and receiving post discharge support. 

Outcomes

Mental Health 
Services
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Pulmonary 
Rehabilitation



“The main thing we’re trying to do is keep people 
safe and well at home and prevent them having to 
come into hospital.”

MONTH 2020 - MONTH 2020
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Outcomes

Physios also use Konnect to provide a 6 week 
rehabilitation programme with a new video of 
exercises, available to the patient, on Konnect, 
each week. Many of the patients do not use any 
digital devices, but the simplicity of Konnect 
allows many more patients to be cared for 
remotely. 

SHELLEY GRUMBRIDGE, CLINICAL DIRECTOR 
FOR URGENT CARE,NHS OLDHAM CCG

Results from first deployments are that 
remote care at least matches historical 
results from in-person consultations and 
physio classes.  A clinician reported, ‘a 
patient rang the Lung Team who was 
experiencing breathing difficulties.  We 
contacted the patient using Konnect and as 
a result of having a TV Video Call and being 
able to see how the patient was breathing, 
coupled with having real time access to 
their Oxygen Saturation Levels, we calmed 
the patient down and reassured them.  We 
believe this would have resulted in an 
ambulance callout and admittance costing 
at least £1,500.’ 

Pulmonary Rehabilitation

GPs and community healthcare staff in 
Oldham are now talking to respiratory 
patients via Konnect on patients TV screens.
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We contacted the patient using who was 
experiencing breathing difficulties via 
Konnect.  Having a TV Video Call and 
being able to see how the patient was 
breathing, coupled with having real time 
access to their Oxygen Saturation Levels, 
we calmed the patient down and 
reassured them. We believe this 
otherwise would have resulted in an 
ambulance callout and admittance 
costing at least £1,500.

“

” SHELLEY GRUMBRIDGE,  
CLINICAL DIRECTOR FOR URGENT CARE AT NHS OLDHAM CCG
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Living With Dementia



MONTH 2020 - MONTH 2020
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Lucy, wife and carer of Chris (who is living with dementia) used the Kraydel mobile app 
whilst on a visit to their grandchildren some distance away.  On the train journey, she was 
able to show Chris the countryside from the train and interesting points from the journey. In 
her words, "He came right along with me for the whole journey. He got to have a video call 
with all his grandchildren, and was able to witness the journey back home.”Chris often got 
anxious when Lucy was out of the house but Konnect allowed him to see her throughout the 
day, which he found very calming.

Living with Dementia

After a focus group with 10 people, living with dementia, 6 people had 
Konnect installed in their home to provide more contact with friends and 
family. 

LUCY’S EXPERIENCE CALLING CHRIS ON KONNECT DURING A TRAIN JOURNEY

“He came right along with me for the whole journey. He 
got to have a video call with all his grandchildren, and 
was able to witness the journey back home.”
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Elder Care in the 
Community



“Konnect keeps my parents 
safe and independent at 
home.” Outcomes

Monmouthshire County Council were looking for 
technology to aid independent living by addressing 
wellbeing, inclusion, independence and safety for those 
living at home.  They wanted a product that went 
beyond sensors but that facilitated improved social 
connectivity, particularly for those who did not use any 
digital device.  Here’s a story of one of their outcomes.

Elder Care in 
the Community

John, 86, lives with his wife Mary (who is living with Alzheimer’s disease), they have five children, 
three living abroad.  Nancy, one of their daughters living nearby, heard about Konnect through the 
Council and thought it would be a promising idea to trial Konnect. She wanted a way of checking that 
her parents were okay, when she and other siblings could not visit.  John already had some ‘digital’ 
skills, using computer to surf the internet and send emails.  Nancy reports that all her siblings and 
the grandchildren now regularly video call their parents on Konnect, via the mobile app.  Having 
Konnect has improved the quality of their interactions and they enjoy being able to see and talk to 
their parents, who are often sitting side by side. Nancy says she now considers that Konnect part of 
the care package being provided through social care.

NANCY, MONMOUTHSHIRE COUNTY COUNCIL
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Staying Well Service



MONTH 2020 - MONTH 2020
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Outcomes

Neena is from the Tamworth area of Staffordshire and in her mid-fifties with some mobility 
issues. She has a friend in the Wolverhampton area around 40 minutes from Tamworth who 
she would connect with on a phone call every so often. She was visited by our team to 
install some equipment to help with her mobility and was offered Konnect to help her feel 
less isolated and closer to friends further away.  She was happy to try Konnect and all we 
have received is positive feedback. After Konnect was installed a member of the Staying 
Well team went to visit Neena.  They reported, ‘She had called her friend and could see 
them, like they were there, in person’. She gave amazing feedback, "I absolutely love it, it’s 
so easy to use!" she said. 

The aim of intervention is to proactively manage the deterioration of frailty by taking a 
preventative approach and help individuals to stay well, live well, and age well. Service 
Users are invited to have Konnect installed in their home to reduce their loneliness and 
isolation. 

Staying Well Service

“I absolutely love it, it’s so 
easy to use.”
NEENA, STAFFORDSHIRE 
STAYING WELL SERVICE USER

The service supports adults within their own home who have been 
identified as having mild to moderate frailty. 
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District Nurse Team
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In one situation, a ‘virtual’ MDT meeting was 
set up, with a patient with complex medical 
issues and included the District Nurse and 
Mental Health Social Worker. As a result of this 
meeting the catheter type was changed, and 
the mental health team were able to offer 
support. Following this, the patient had fewer 
contacts with the District Nursing Service. 

Konnect was deployed with patients who 
frequently contacted the SPA (single point of 
access).  Small problems could often be dealt 
with by a video call and reassurance given.  
Also, patients could maintain contact with 
friends and family, particularly when they are 
reluctant to leave home. 

Outcomes

District Nurse Team



  I don’t want anything more complicated 
than this, it’s wonderful …. it’s so lovely to 
be able to see the family. 

“

”
CARER AND HER PARTNER, 
FEEDBACK FROM SOMERSET FOUNDATION NHS TRUST
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If you would like to discuss any of the case studies 
contained, or have a potential use case that you wish to 

explore with us, get in touch:

rupinder.singh@kraydel.com

www.kraydel.com

mailto:Rupinder.singh@kraydel.com
http://www.kraydel.com

